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About the Journal

Overview

Horizon Journal of Humanities and Social Sciences Research (JHSSR) is an open-access academic journal published
by BP Services, independently owned, dependent upon contributions and run on a non-profit basis for the benefit
of the world-wide social science community. It neither accepts nor commissions third party content. It is an online
scientific journal and does not impose any publication or page fee on authors intending to publish in the journal. It
publishes the scientific outputs.

Recognized internationally as a leading peer-reviewed scholarly journal devoted to the publication of original papers,
it serves as a forum for practical approaches to improving quality in issues pertaining to social and as well as the
humanities.

JHSSR is currently a bi-annual (July and December) periodical that considers for publication original articles as per
its scope. The journal publishes in English and it is open to authors around the world regardless of the nationality.

The Journal is available world-wide online.

Aim and scope

Horizon Journal of Humanities and Social Sciences Research aims to develop as a pioneer journal for the social
sciences with a focus on emerging issues pertaining to the social sciences as well as the humanities.

JHSSR is a principal outlet for scholarly articles. The journal provides a unique forum for theoretical debates and
empirical analyses that move away from narrow disciplinary focus. It is committed to comparative research and
articles that speak to cases beyond the traditional concerns of area and single-country studies. JHSSR strongly
encourages transdisciplinary analysis of contemporary and historical social change particularly in Asia, or beyond by
offering a meeting space for international scholars across the social sciences.

Scope of the journal includes HUMANITIES- Field of Languages, Linguistics, Literature, and Education. SOCIAL
SCIENCES-Anthropology, Economics, Law, psychology, Political Sciences, sociology, music, sport, and Technology
Management.

History and Background

A premier journal in its field, JHSSR was established in 2019, and has been in circulation continuously since then.
Horizon is an open access scholarly journal that currently publishes semi-annually. The journal uses a stringent yet
relatively rapid double-blind peer-review process, which translates to benefits such as timeliness of publication,
widespread dissemination, high visibility, and likelihood of high citations and broader impacts. JHSSR follows code of
conduct stipulated by the Committee on Publication Ethics (COPE).

It primarily publishes for dissemination of academic research meant for scholars and scientists worldwide. We seek to
present the cutting-edge innovations and/or latest insights and strive to maintain the highest standards of excellence
for JHSSR. The journal publishes on a non-profitable basis and does not have any income from subscription or other
sources. It does not impose any publication or page fee on authors intending to publish in JHSSR.

JHSSR is distributed worldwide to more than 1000 institutions via e-alerts, in addition to authors upon request.
To provide expert evaluation of the various segments of the broad spectrum of Humanities and Social Sciences
research, the editorial office is assisted by scholars who serve as Associate Editors, editorial board members,
Emeritus editors and international advisory board members from academic institutions across 35 countries, and
ad-hoc reviewers chosen for their expertise. They provide constructive evaluation and, fair and rapid editorial
processing. The frequency of citations to articles published in JHSSR by scientists, students, and others increases
each year.

To facilitate review, the Editor-in-Chief and the Chief Executive Editor previews all submitted manuscripts and
independently or in consultation with an Associate Editor, decides if a manuscript is appropriate for review by
members of JHSSR's editorial board and/or adhoc reviewers. Manuscripts outside of the scope of JHSSR or those
articles in poor English are returned without the delay of a full review, generally within a week of submission.
Authors may contact the Chief Executive Editor in advance to inquire about the potential suitability of their research
topic for review.



Manuscript submissions and inquiries are encouraged. Manuscript style and formatting are described in the
"Instructions to Authors". Manuscript submissions should be made using JHSSR online manuscript submission
system, or manuscripts should be mailed through email to the Chief Executive Editor. Direct inquiries to

CEE . 2 .
Goal

Our goal is to bring the highest quality research to the widest possible audience. Our objective is “Today’s research,
tomorrow’s impact”.

Quality

We aim for excellence, sustained by a responsible and professional approach to journal publishing. Submissions are
guaranteed to receive a decision within 14 weeks. The elapsed time from submission to publication for the articles
averages 3-4 months.

Editorial and International Advisory Board

The editorial and the advisory board of the Horizon has a presence of an international base of renowned scholars
from various disciplines of research with diverse geographical background.

Our editorial team is engaged with universities in 35 countries across the world including Australia, Bangladesh,
Canada, Fiji, Finland, Germany, India, Iran, Jordon, Lithuania, Malaysia, Morocco, Nepal, Netherlands, New
Zealand, Nigeria, Pakistan, Philippines, Portugal, Saudi Arabia, South Africa, Sweden, Taiwan, Thailand, Turkey,
United Kingdom, USA, and Vietnam.

Abstracting and indexing of Horizon

As is the case with any new journal, indexing in all prestigious relevant databases takes some time, and is heavily
dependent upon citations the articles generate.

The Horizon Journal of Humanities and Social Sciences Research (Online ISSN 2682-9096) is a high-quality, peer-
reviewed academic journal in its field.

It is a Open Access journal and indexed in major academic databases to maximize article discoverability and citation.
The journal follows best practices on publication ethics outlined in the COPE Code of Conduct. Editors work to
ensure timely decisions after initial submission, as well as prompt publication online if a manuscript is accepted for
publication.

Upon publication, articles are immediately and freely available to the public. The final version of articles can
immediately be posted to an institutional repository or to the author’s own website as long as the article includes
a link back to the original article posted on JHSSR. All published articles are licensed under a Creative Commons
Attribution 4.0 ) Li .

The journal has been indexed and abstracted in: SSRN, CrossRef, Directory of Open Access Journals (DOAJ), Google
Scholar, EBSCOhost, ProQuest. The journal has been listed in: CiteFactor, Cornel University Library, CrossCheck, DRJI,
Journalseek, openaccessarticles.com, Open Access Library, Rubrig, Scirus, Ulrichs. In addition, the journal has been
archived in: Academia.edu, National Library of Malaysia, and Malaysian Citation Index (MyCite).

The journal editors and the publisher continue to do their best for this journal to be included in the top abstracting
and bibliographic databases around the world; however, for the journal to be indexed in any indexing body is beyond
the Journal’s direct control. Nevertheless, the journal ensures that the papers published are of high quality. The
publisher from time to time recommends the journal to the indexing and abstracting bodies.

The authors must also ensure that the manuscripts they submit to JHSSR are of top quality and are innovative.

Citing journal articles

The abbreviation for Horizon Journal of Humanities and Social Sciences Research is Horizon J. Hum. Soc. Sci. Res.

Publication policy

Horizon publishes original work and its policy prohibits an author from submitting the same manuscript for
concurrent consideration by two or more publications, and is not under concurrent consideration elsewhere at the
time of submitting it to Horizon. It prohibits as well publication of any manuscript that has already been published
either in whole or substantial part elsewhere in any language. It also does not permit publication of manuscript that
has been published in full in Proceedings.
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Originality

The author must ensure that when a manuscript is submitted to Horizon, the manuscript is an original work. The
author should check the manuscript for any possible plagiarism using any software such as Turnltln, i-Thenticate or
any other similar program before submitting the manuscripts to the Horizon journal.

All submitted manuscripts must be in the Journal’s acceptable similarity index range:
< 25%— PASS; 30-35%— RESUBMIT MS; > 35%— REJECT.

Use of Generative Al and Al-Assisted Tools in Figures, Images, and Artwork

The author/s must declare the use of Generative Al and Al-Assisted Tools in Figures, Images, and Artwork. For further

details, please refer to: https://horizon-jhssr.com/publishing-policies.php.

Publication Ethics and Publication Malpractice Statement

Code of Conduct

The Horizon Journals takes seriously the responsibility of all of its journal publications to reflect the highest in
publication ethics. Thus, all journals and journal editors abide by the Journal’s codes of ethics. Refer to Horizon’s

Code of Conduct for full details at the Journal’s web link https://horizon-jhssr.com/code-of-conduct.php

Copyright and permissions form

To publish an article and make it available, we need publishing rights from you for that work. We therefore ask
authors publishing in Horizon journals to sign an author contract which grants us the necessary publishing rights.
This will be after your manuscript has been through the peer-review process, been accepted and moves into
production. Our editorial office will then send you an email with all the details. Horizon publishes under the open
access publishing— Attribution (CC BY) under a Creative Commons Attribution 4.0 International License.

In case of any queries, contact the Journal’s Editorial office via email to info.JHSSR@gmail.com

Article Processing Charges (APC)— Open Access Journal

Open access publishing proposes a relatively new model for scholarly journal publishing that provides immediate,
worldwide, barrier-free access to the full-text of all published articles. Open access allows all interested readers to
view, download, print, and redistribute any article without a subscription, enabling far greater distribution of an
author’s work than the traditional subscription-based publishing model. Many authors in a variety of fields have
begun to realize the benefits that open access publishing can provide in terms of increasing the impact of their work
world-wide.

Horizon JHSSR does not impose any submission fees, publication fees or page charges for those intending to publish
their research in this journal. However, as JHSSR is an open access journal, in norms with all open access journals, the
journal imposes an Article Processing Charge (APC). To publish in JHSSR, authors are currently required to pay an APC
of USD100 per article (subject to revision). A waiver to this available for academics with a heavily subsidized fee of
USD50 per accepted manuscript.

In addition, this journal offers discount on Article Processing Charges to authors based in any of the countries which
were classified by the World Bank as Low-income economies or Lower-middle-income economies. All requests can
be sent directly to the journal’s Chief Executive Editor.

In an open access model, the publication costs of an article are paid from an author’s research budget, or by
their supporting institution, in the form of Article Processing Charges. These Article Processing Charges replace
subscription charges and allow publishers to make the full-text of every published article freely available to all
interested readers. In addition, authors who publish in JHSSR open access journal retain the copyright of their work,
which is released under a “Creative Commons Attribution 4.0 International License,” enabling the unrestricted use,
distribution, and reproduction of an article in any medium, provided that the original work is properly cited.

However, in case of a print version, if it is necessary for the figures to be reproduced in color, a charge of USD50 per
figure will apply.

International Standard Serial Number (ISSN)

An ISSN is an 8-digit code used to identify periodicals such as journals of all kinds and on all media—print and
electronic. All Horizon journals have an e-ISSN.

Horizon Journal of Humanities and Social Sciences Research: e-ISSN 2682-9096.


https://horizon-jhssr.com/publishing-policies.php
https://horizon-jhssr.com/code-of-conduct.php

Lag time
A decision on acceptance or rejection of a manuscript is reached in 3 to 4 months (average 12 weeks). The elapsed
time from submission to publication for the articles averages 4-5 months.

Authorship

Authors are not permitted to add or remove any names from the authorship provided at the time of initial submission
without the consent of the Journal’s Chief Executive Editor. Requests for changes to authorship must be directed to
the journal’s chief executive editor. Changes in authorship will only be permitted where valid reasons are provided
and all authors are in agreement with the change. Post-publication changes to authorship will typically be made via a
published correction and authors may be charged for this additional service.

One author will need to be identified as the corresponding author, with their email address normally displayed in the
article. Authors’ affiliations are the affiliations where the research was conducted. If any of the named co-authors
moves affiliation during the peer-review process, the new affiliation can be given as a footnote. Please note that no
changes to affiliation can be made after your paper is accepted.

Manuscript preparation

Refer to Horizon’s INSTRUCTIONS TO AUTHORS at the back of this journal or visit
https://horizon-jhssr.com/manuscript-prepparation.ph

A well-formatted manuscript follows all journal instruction. All elements of the manuscript
are printed in English with 1-inch margins at top, bottom, and sides. Right margins are
unjustified. Horizon journals accept manuscript submissions which uses any consistent
text— Format-free Submission! This saves you time and ensures you can focus on your
priority: the research.

Howeuver, citations/ references must be formatted by you as per APA format.

Checklist for Manuscript Submission

= Cover letter

= Declaration form

= Referral form

= Manuscript structure

(Title, Author details and affiliation, Abstract, Keywords, etc. using the IMRAD style).

Each submission must fulfil the following criteria and documents listed below must be submitted along with the
manuscript for intended publication.

1) Cover letter
Your cover letter should be complete and make a strong pitch. The cover letter should include all these details:

e Author(s): Full contact details (email, institutional address, telephone number, etc.) of all authors listed
including who the corresponding author will be [full name(s) written as First Name then Last Name].
Understand the differences between lead author and co-author(s). Lead-author: who has done most of the
research and writing; Co-author: Has collaborated with the lead author and contributed some parts.

e Abrief explanation of your article’s relevance and impact.

Disclosure of whether you have published this study previously elsewhere or if it is in consideration by another
journal.

e Disclosure of any commercial or financial relationship that may be viewed as any potential conflict of interest.

A brief statement explaining why the journal should publish your study.

(Refer to sample available at https://horizon-jhssr.com/download.php).

2) Declaration form
Do not forget to complete the declaration form and submit it along with your manuscript. Sign the declaration
that your manuscript is original, you have NOT published this study previously elsewhere in any language and is
not under concurrent consideration elsewhere at the time of submitting it to Horizon.

3) Referral form
The authors are strongly recommended to complete the “Reviewers Suggestion” form along with the manuscript
during submission. Authors should suggest up to 3 names of potential reviewers experts in the subject area of
the manuscript, and are not the co-authors listed in the manuscript submitted. The suggested reviewers may be
from any part of the world. The journal is not, however, bound by these suggestions.
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4) Language and flow
A well-written manuscript has greater chances of acceptance. Some tips:

e Avoid long, complicated sentences; keep it simple. Your sentences should be understandable.

e Your ideas should flow smoothly.

e Use correct terminology, avoid excessive jargon and grandiose language.

e Make sure there are no grammatical mistakes.

e |t is highly recommended to approach an editing service for help with polishing your manuscript. The journal
has a long-term proven affiliation with a good certified editor at Beyond Proofreading Services PLC.

You may contact Dr. Brown at Beyond Proofreading, beyondproofreading@gmail.com at your own discretion.

Language Accuracy

JHSSR emphasizes on the linguistic accuracy of every manuscript published. Articles must be in English and they
must be competently written and argued in clear and concise grammatical English. Contributors are strongly advised
to have the manuscript checked by a colleague with ample experience in writing English manuscripts or a competent
English language editor.

Author(s) should provide a certificate confirming that their manuscripts have been adequately edited. A proof from
a certified editing service should be submitted together with the cover letter at the time of submitting a manuscript
to Horizon.

All editing costs must be borne by the author(s). This step, taken by authors before submission, will greatly facilitate
reviewing, and thus publication if the content is acceptable.

Refer to JHSSR’s MANUSCRIPT FORMAT GUIDE at https://horizon-jhssr.com/online-submission.php

Editorial process

Authors are notified with an acknowledgement containing a Manuscript ID upon receipt of a manuscript, and upon
the editorial decision regarding publication.

JHSSR follows a double-blind peer-review process. Authors are encouraged to suggest names of at least three
potential reviewers at the time of submission of their manuscript to Horizon using the Referral form. The editors
are not, however, bound by these suggestions.

The Journal’s peer-review

In the peer-review process, three referees independently evaluate the scientific quality of the submitted manuscripts.

Peer reviewers are experts chosen by journal editors to provide written assessment of the strengths and weaknesses
of written research, with the aim of improving the reporting of research and identifying the most appropriate and
highest quality material for the journal.

The Review process

What happens to a manuscript once it is submitted to Horizon? Typically, there are seven steps to the editorial
review process:

1. The Journal’s chief executive editor and the editorial board examine the paper to determine whether it is
appropriate for the journal and should be reviewed. If not appropriate, the manuscript is rejected outright
and the author is informed. Linguistically hopeless manuscripts will be rejected straightaway (e.g., when the
language is so poor that one cannot be sure of what the authors really mean).

2. The chief executive editor sends the article-identifying information having been removed, to three reviewers.
Typically, one of these is from the Journal’s editorial board. Others are external specialists in the subject matter
represented by the article. The chief executive editor requests them to complete the review in three weeks.

Comments to authors are about the appropriateness and adequacy of the theoretical or conceptual framework,
literature review, method, results and discussion, and conclusions. Reviewers often include suggestions for
strengthening of the manuscript. Comments to the editor are in the nature of the significance of the work and
its potential contribution to the literature.

3. The chief executive editor, in consultation with the Editor-in-Chief, examines the reviews and decides whether
to reject the manuscript, invite the author(s) to revise and resubmit the manuscript, or seek additional reviews.

vi
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Final acceptance or rejection rests with the Editor-in-Chief, who reserves the right to refuse any material for
publication. In rare instances, the manuscript is accepted with almost no revision. Almost without exception,
reviewers’ comments (to the author) are forwarded to the author. If a revision is indicated, the editor provides
guidelines for attending to the reviewers’ suggestions and perhaps additional advice about revising the
manuscript.

4. The authors decide whether and how to address the reviewers’ comments and criticisms and the editor’s
concerns. The authors return a revised version of the paper to the chief executive editor along with specific
information describing how they have answered’ the concerns of the reviewers and the editor, usually in a
tabular form. The author(s) may also submit a rebuttal if there is a need especially when the author disagrees
with certain comments provided by reviewer(s).

5. The chief executive editor sends the revised paper out for re-review. Typically, at least one of the original
reviewers will be asked to examine the article.

6. When the reviewers have completed their work, the chief executive editor in consultation with the editorial
board and the Editor-in-Chief examine their comments and decide whether the paper is ready to be published,
needs another round of revisions, or should be rejected.

7. If the decision is to accept, an acceptance letter is sent to all the author(s), the paper is sent to the Press. The
article should appear in print in approximately three months.

The Publisher ensures that the paper adheres to the correct style (in-text citations, the reference list, and tables
are typical areas of concern, clarity, and grammar). The authors are asked to respond to any minor queries by the
Publisher. Following these corrections, page proofs are mailed to the corresponding authors for their final approval.
At this point, only essential changes are accepted. Finally, the article appears in the pages of the Journal and is
posted on-line.

SUBMISSION OF MANUSCRIPTS

Owing to the volume of manuscripts we receive, we must insist that all submissions be made electronically using
the online submission system™, a web-based portal. For more information, go to our web page and click “Online
Submission”.

Please do not submit manuscripts to the Editor-in-Chief or to any other office directly. All submissions or queries
must be directed to the Chief Executive Editor via email to CEE.horizon@gmail.com

Visit our Journal’s website for more information at https://horizon-jhssr.com/index.php
DOI: https://doi.org/10.37534
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FOREWORD

Editor’s Foreword and Introduction to Vol. 7 (2) Dec. 2025

It is my privilege to present Volume
7, Issue 2 (December 2025) of the
Horizon Journal of Humanities and
Social Sciences Research (JHSSR;
elSSN 2682-9096), a peer-reviewed,
open-access journal published by
BP Services. Independently owned
and operating on a not-for-profit
basis, JHSSR remains committed

Horizon

to advancing innovative, ethically
grounded, and socially relevant e 7 Horizon  Jessjcg
scholarship across the full spectrum ‘ -
of the humanities and social

sciences. Find out more here. Behind Every Great Journal Is a Team of Unsung Heroes —
Here’s to the Dedication, Passion, and Precision That Make
Every Page Possible!

This issue brings together 23
carefully hand-picked articles
authored by scholars from Asia, Europe, the Middle East, and North America, reflecting the journal’s global
reach, interdisciplinary ethos, and Scopus-aspiring standards. The contributions span research articles,
review essays, theological analyses, conceptual papers, and a case study, collectively addressing enduring
qguestions and contemporary challenges—ethics and leadership, language and peace, culture and identity,
urban futures, education and technology, religion and resilience, innovation and sustainability.

Overview of Contributions

Invited and Foundational Research

The issue opens with an invited paper by Vijay K. Arora (USA), Designing Human-Centered Excellence, which
offers a reflective synthesis of ethics, leadership, and strategic planning in global academic organizations,
advocating values-driven, human-centred institutional models.

Research Articles
Complementing this are original research studies that examine:

e Knowledge and language as civilizational forces (Dean Emeritus & Professor Brij Mohan, USA);

e University research commercialisation and innovation ecosystems (Siti Manisah Binti Mohamad
Sarujee et al., Malaysia);

e Intersemiotic translation and Malay folklore (Dr. J. Yasodhara Menon et al., Malaysia);

o Lifelong learning among working professionals (Wing Cheung Tang, Hong Kong);

e Student needs and retention in higher education (Dr. Chee Mei Hooi et al., Malaysia);

e Adolescent perceptions of time through interdisciplinary inquiry (Yixuan Yu, China);
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e Sacred iconography and political identity in Sikh and Iranian traditions (Professor Devinder Pal
Singh, USA);

e Sanskrit as a medium of peaceful cultural exchange in Southeast Asia (Professor Venus Jain et al.,
India);

e Sustainable innovation in last-mile logistics (Sultan Al Kaabi et al., Oman);

e Artificial intelligence and language-learning anxiety (Kesvhinee Ravinthran, Malaysia).

Review Articles
Seven authoritative review essays further deepen the issue’s scope, addressing:

e Language education, Al, and peace pedagogy (Dr. Gloria Alpini et al., Italy);

e Malay language, identity, and intercultural harmony (Professor Vijayaletchumy Subramaniam et al.,
Malaysia);

e Urban public spaces and community resilience (Dr. V6 Thanh Tuyén et al., Vietham);

e Adaptive leadership and continuous improvement (Sirtaj Kaur et al., India);

e Hinduism’s civilizational resilience across millennia (Professor Nayan Deep S. Kanwal et al., USA);

e Linguistic mediation and conflict resolution in early Jainism (Professor Venus Jain et al., India).

Theological Analyses
Two rigorous theological studies interrogate history, faith, and society:

e Reassessing historiographical distortions surrounding Guru Tegh Bahadur (Professor Balwant Singh
Dhillon, India);

e Religion, society, and civilization with a focus on Hinduism’s evolution (Professor Rabi Narayan
Subudhi et al., India).

Conceptual Papers
Three conceptual contributions explore:

e Human-centred Al and future education (Dr. Gloria Alpini et al., Italy);
e Psychological and philosophical perspectives on self-deceit (Sarah Chi, Canada);
e Media, masculinity, trauma, and violence (Anlin Sharon A et al., India).

Case Study

The issue concludes with an interdisciplinary case study on cultural heritage and sustainable tourism in
Vietnam by Hoang Son Giang et al. (Vietnam), offering policy-relevant insights into the preservation of
traditional performing arts.

Closing Reflections

Taken together, the 23 articles in this issue exemplify JHSSR’s mission: to publish scholarship of archival
value that is intellectually rigorous, ethically informed, and socially engaged. The diversity of voices,
methodologies, and geographies represented here underscores our belief that the humanities and social
sciences are vital to understanding—and shaping—the complex realities of our time.

As we celebrate the journal’s accomplishment of surpassing 1,396 submissions, with only 300 accepted and
published, we acknowledge the rigorous standards maintained in the review process. This high acceptance
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rate reflects our commitment to ensuring the publication of high-quality research that aligns with the
journal’s scope and contributes significantly to the academic community.

Our Quality

All the papers except the book-review published in this edition underwent a rigorous yet relatively rapid
double-blind peer-review process involving a minimum of three reviewers comprising internal as well as
external referees, which translates to benefits such as timeliness of publication, widespread dissemination,
high visibility, and likelihood of high citations and broader impacts. This was also to ensure that the quality of
the papers justified the high ranking of the journal, which hopes to be one at par with one of the renowned
and heavily-cited journals not only by authors and researchers in Malaysia and America but by those in
other countries around the world as well.

While | hope this issue will have particular appeal to new readers across this region and beyond, | am
confident that the articles published will raise interest among our regular readership of scholars and
postgraduate students elsewhere, thanks to the relevance and diversity of contributions on a region whose
future bears central importance to us all.

| would also like to express gratitude to all the contributing authors for their trust, patience, and timely
revisions, who have made this issue possible, as well as the reviewers and editors for their professional
contribution. Last but not least, the assistance of the journal’s editorial office in Texas, particularly Jessica
Whitsitt, Lucy Fernandez, and Judy Meester—my adorable assistants, is greatly appreciated.

The Editorial Board of JHSSR welcomes your contributions and looks forward to many years of fruitful
research to come. We continue to welcome submissions in all fields of humanities and social sciences. Horizon
JHSSR is currently accepting manuscripts for its 2026-27 issues based on original qualitative or quantitative
research that opens new areas of inquiry and investigation. Empirical articles should demonstrate high
rigor and quality. Original research collects and analyses data in systematic ways to present important new
research that adds to and advances the debates within the journal’s fields. The editors hope that the authors
publishing in this journal can support the noble cause of JHSSR in reaching its goals.

JHSSR also invites call for proposals for 2026-27 Special Issues. Our journal aims to provide a platform for
researchers and technical experts to publish original papers, reviews and communications on all aspects
of humanities and social sciences research. We strive to maintain a high standard of scientific objectivity,
and we ensure that all submitted articles undergo a stringent yet relatively rapid double-blind peer-review
process, which translates to benefits such as timeliness of publication, widespread dissemination, high
visibility, and likelihood of high citations and broader impacts. Alongside a mission-driven Editor-in-chief,
the globally diverse Editorial Board works with prominent scientific community to create a fast moving and
rigorous editorial reviews. JHSSR follows code of conduct stipulated by the Committee on Publication Ethics
(COPE). Proposals can be submitted directly via email to cee.horizon@gmail.com

Let me conclude by saying that with the publication of this issue, we are now leaping forward into the eighth
year of continuous and successful scholarly publication of Horizon JHSSR. Changing publishing norms and
expectations have given rise to a new wave of publishing standards that we’ll be riding into 2026 soon and
beyond. | am confident that the upcoming year will bring yet another challenging year of emerging scholarly
articles.
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| extend my sincere gratitude to the authors, reviewers, editorial team, and readers whose dedication
sustains the journal’s standards and vision. | trust that this issue will inform, inspire, and provoke meaningful
dialogue across disciplines and borders.

Only time will tell what the next decade has in store, but one thing for sure is we will likely see greater
innovation in all areas of scholarly publishing with emphasis on A.l. If you are observing other scholarly
publishing trends, please do share your thoughts with the Chief Executive Editor!

Thank you for your continued support. We hope you find these articles thought-provoking and valuable in
your academic pursuits, and look forward to further enriching the scholarly discourse in future issues.

Warm regards,

Chief Executive Editor
Nayan Deep S. KANWAL, FRSA, ABIM, AMIS, Ph.D.
CEE@horizon-jhssr.com
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In a rapidly globalizing academic landscape, institutions face the dual
challenge of achieving operational efficiency and fostering ethical,
human-centered environments. This paper explores the integration
of ethics, leadership, and strategic planning in the design of a quality-
driven global academic organization. This reflective and analytical study
draws upon the author’s cross-continental academic and administrative
experiences, integrating theoretical frameworks—such as Total Quality
Management (TQM), the Theory of Constraints, and the Whole Brain
Model—with organizational practices observed in institutions across Asia,
the Middle East, and North America. The synthesis reveals that effective
academic organizations are characterized by three core dynamics: ethical
leadership, structured strategic planning at all institutional levels, and the
cultivation of human-centered learning environments. Emphasis on values-
driven decision-making, interdisciplinary curriculum development, and
faculty empowerment contributes to institutional excellence. By aligning
institutional goals with ethical responsibility and human development,
universities can transcend conventional performance metrics and foster a
sustainable, inclusive academic culture. The paper advocates a shift from
siloed operations to synergistic models of planning that embrace diversity,
innovation, and continuous improvement [MEI, the Merit, Excellence and
Intelligence in addition to DEI the Diversity, Excellence and Inclusion. MEI
is top of any human enterprise and must be valued much more than DEI]
Designing human-centered academic excellence requires reimagining
leadership and planning through an ethical, interdisciplinary lens. This
approach enables global institutions to remain responsive, relevant, and
resilient in a rapidly changing world.

Keywords: Academic leadership, Curriculum development, Ethics, Globalization, Higher education, Human-centered
design, Strategic planning, Total Quality Management

!Note:This condensed article is based on the Final Word Lecture delivered by Professor Vijay K. Arora at Wilkes University. The original, full-length
article titled “Life-Long Education for the Global Workforce in theSocio-Engineering Age” was published in the Pertanika Journal of Social Sciences and
Humanities, Vol. 23(1), March 2015. Interested readers may access the original version through the journal’s website http://www.pertanika.upm.edu.
my/pissh/browse/regular-issue?article=JSSH-ED01-2015. DOI: http://www.pertanika.upm.edu.my/resources/files/Pertanika%20PAPERS/ISSH%20
Vol.%2023%20(1)%20Mar.%202015/00%20Invited%20Article%20-%20Namita%20Aurora%20and%20Vijay%20Aurora.pdf.

The current version has been adapted with the author’s approval to suit the scope, readership, and editorial format of the Journal of Humanities and
Social Sciences Research (JHSSR) under the revised title, “Designing Human-Centered Excellence: Ethics, Leadership, and Strategic Planning for a Global
Academic Organization.”
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1. Introduction: Innovate or Evaporate

Reflecting on life’s impermanence—triggered by
the death of the author’s father—this article explores
the enduring value of intellectual and ethical legacy
over material wealth. It calls for deliberate planning and
disciplined freedom in building a sustainable, quality-
focused, global organization. Planning for success must be
grounded in an understanding of constraints and driven
by intelligent self-restraint.

2. A Life’s Journey: From Refugee to Global
Educator

The author traces his journey from a refugee during
India’s Partition to a global academic professional. This
rich personal narrative underscores how education,
ethics, and cross-cultural understanding shaped his
worldview. Experiences in India, the U.S., Saudi Arabia,
Japan, Singapore, Malaysia, and Australia reveal that
intellectual capital, not material resources alone,
organizational that
value trust, discipline, and inclusive growth thrive. The
author highlights transformative lessons from diverse
educational cultures and their implications for building
quality academic organizations.

drives excellence. Institutions

3. Why Plan for Success?

True success combines material wealth with inner
satisfaction and meaningful human relationships. The
failure to plan equates to planning to fail. The ‘engineering
mindset’ offers a structured algorithm to reimagine and
re-engineer organizations for future success.

Strategic, tactical, and operational plans—aligned
with mission and resource optimization—are essential.
The process decisions,
consideration of constraints, market awareness, and
targeted communication. Planning should incorporate
feedback mechanisms, diversity of meritorious ideas,
and adaptability for future growth, drawing lessons from
successful practices in places like Singapore and Australia.

must involve data-driven

4. Total Quality Management (TQM): The Heart of
the Matter

Quality is in the eye of the beholder and must be
stressed. Quality is not merely specification compliance
but a dynamic, forward-thinking commitment to
excellence. The article outlines principles adapted from Dr.
W. Edwards Deming, advocating a cultural transformation
focused on:

e Leadership and communication

e Innovation and customer-centricity

e Elimination of barriers to pride in work

¢ Lifelong learning and continuous improvement

The PDCA (Plan-Do-Check-Act) cycle exemplifies this
engineering process applied to organizational excellence.
TQM is not just systems management—it is a human-
centric model that prioritizes purpose, pride, and process.
Deming was disparaged by his own colleagues at MIT,
but the Land of the Rising Sun the Nippon welcomed
his ideas that are based on the wisdom (bodh or Bodha
in Sanskrit) that made Siddhartha a Buddha, following
Sanskrit grammar. There are many Buddhas we see in
real life, but do not give credit. Jesus became a Buddha,
first not recognized by Romans, then after his cruciferous
treatment open a vista that is now known as Vatican
City. Protestants and other faiths love Jesus as a Spiritual
Leader, but they do not think Pope should be the King
of all Christians and hence the French Massacre of
September 1792 for which there was a grand celebration
by pope in the Vatican. Jihad is another form of Massacre.
Sufis are on top of that as enunciated by Sufis like Kabir.
That is Sanatan Dharma. Massacres are Stalin Dharma
(killed the infidel!).

5. Ethics, Values, and Organizational Integrity

Quality and ethics are interlinked. Contrary to the
belief that individuals need to be taught ethics, the article
argues that most people enter organizations with good
intentions but are often stifled by poor leadership or toxic
cultures. That is where DEI fails, requiring MEI of TQM to
be stressed.

The correlation between organizational quality
and ethical leadership is strong. Historical figures like
Mahatma Gandhi exemplify ethical resistance and moral
leadership. The article also critiques trends such as the
‘Dilbert Principle, where incompetent individuals are
promoted, leading to institutional decay.

To address ethical dilemmas, the VCR Paradigm
(Values, Consequences, Responsibilities) from Carnegie
Mellon suggested as a structured,
engineering-like framework. This allows professionals to
analyze actions through:

University is

V — Community-aligned Values and Virtues
C — Consequences and Contingency planning
R — Rights linked to Responsibility

6. The Human Brain: A Model for Organizational
Design

The article then transitions into cognitive and
behavioral diversity using Ned Herrmann’s Whole Brain
Model, mapping organizational roles onto four brain
quadrants:

e Quadrant A (Logical, Analytical)
e Quadrant B (Organized, Sequential)
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e Quadrant C (Emotional, Interpersonal)
e Quadrant D (Creative, Conceptual)

Effective organizations require whole-brain thinking,
balancing creativity, execution, emotion, and analysis.
Leadership emerges from synergy, not dominance. Such
teams thrive on complementarity and mutual respect,
forming the basis of a true ‘knowledge organization.

7. Wilkes University: Curriculum Innovation and
Educational Outcomes

As part of its transformation into a quality global
institution, Wilkes University is revisiting its curricular
strategies. The goal is to develop graduates with both
liberal arts foundations and market-driven competencies.

The author proposes a set of ‘Ability Attributes’ to
guide program outcomes, including:

e Interdisciplinary thinking

e Data analysis

e Teamwork and multicultural engagement
e Ethical responsibility and global impact

¢ Lifelong learning and use of modern tools

These attributes aim to build versatile graduates.
The curriculum
competencies to identify and address gaps through
continuous improvement.

should be mapped against these

8. Faculty and Leadership Development: The
Knowledge Bank Model

A university is a ‘knowledge company,” and its faculty
are scholars, educators, and entrepreneurs. Using Ernest
Boyer’s framework, faculty roles are categorized as:

e Discovery
e Integration
e Application
e Teaching

All revolve around a central ‘Knowledge Bank.
This model emphasizes the importance of rewarding
leadership, innovation, teaching
Leadership isn’t about hierarchy—it’s about contribution.

and excellence.

9. Vision for the Future: Engineering a Quality
Person and Organization

The article concludes by emphasizing personal
accountability and self-mastery. Drawing from Indian
philosophy and modern leadership theory, it presents
a compelling vision for transformative leadership.

Individuals must:

Contribute beyond their roles
e Communicate across differences
e Harness brain power to create and innovate

Invoking the Hindu trinity of Brahma, Vishnu, and
Shiva as metaphors for organizational life cycles, the
author urges proactive, courageous leadership. Success,
he argues, depends on our willingness to challenge
convention, embrace interdependence, and lead with
ethics and vision.
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He later made Mountain Top, Pennsylvania, his home.
After achieving tenure, Professor Arora continued his
international academic engagement as a foreign expert
on the Quantum Wave Project (1990-1991) under the
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Nanyang Technological University. In recognition of his
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has been featured in several prestigious biographical
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with publications appearing in highly regarded
international journals. He is a sought-after speaker,
frequently invited to deliver keynote addresses and
public lectures at universities, research institutions, and
professional conferences across the globe.
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The ethos of philosophy is to know the unknown. Discovery and invention
offer pathways to uncover the knowable, which leads to innovations.
Language, the communicative manifestations, are usually attributed to
human capacities, which is an anthropomorphic hubris. Other ‘animals’ do
have communicative skills--perhaps more intense than ours--which we do
not recognize as ‘language.” The primary focus of this article is to signify
the unity of languages that build society and culture as a community of
communities. Implicitly, identity, character, and the contours of relationships
evolve, and the symphony of languages constructs a culture that sustains
humanity. Languages do not die; they are sometimes suffocated. “The
being of language” (Foucault, 229: 42)? defines the experience of language
in its Becoming.
The minutes of my language mean the limits of my

world."
—Ludwig Wittgenistein

Keywords: Being of Language; Culture and Conflict; Words & Meanings

“...does not the Classical analysis
of language and grammatical facts
(from Lancelot to the end of eighteenth
century) rest on a definite number of
concepts whose content and usage
had been established once and for
all: the concept of judgement defined
as general, normative form of any
sentence, the concept of subject and
predicate regrouped under the more
general category of noun, the concept
of verb used as the equivalent of that
of logical copula, the concept of word
defined as the sign of a representation,
etc.? In this way, one might reconstitute

the conceptual architecture of Classical

grammar”.
—Foucault, 1993: 34

Last summer, | had a distinctly joyful family
vacation in Alaska’s wilderness, exploring six hundred
miles of majestic mountainous range that encompassed
unbelievable glaciers and snow-covered peaks, a
testament to nature’s artwork over millions of years, as
the Ice Age receded. The music of waves and winds, along
with the sights and sounds of flora and fauna, invoked a
sense of awe and humility. Jake, our guide in the National
Denali Reserve Park, explained how the natives lived
13,000 years ago and developed their five main tribes,
now mostly located in Anchorage. The name Denali

Brij Mohan is recently author of Return of the Leviathan: Being-For-Others (Barnes and Noble 2025), Rediscovery of Society (Nova, 2022). His
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*Cf. Foucault, Michel. 1994. The Order of Things: An Archaeology of the Human Sciences. New York: Vintage Books.
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evolved to authenticate their culture, identity, and unity.
McKinley did not capture the soul of Denali’s Indigenous
people. The Twentieth Century brought the instruments
of greedy modernity--railways, roads, new people--in
search of gold, games, and oil.

Our acquisitive instinct is inherently a civilizational
ingredient. Capitalism has survived mainly due to its
efficiency and functional expedience. Language is a
powerful vehicle of culture that sustains its essence
and normative and social structures. Culture, in its turn,
shapes and develops language as a dynamic process of
existence. The ubiquitous universality of language is thus
a force that cannot be substituted by any other human
quality. In other words, language is a crucial bridge
between culture and civilization.

Peter Frankopan, an eminent world historian at
Oxford, rivets world history as a junction of cultural
confluence: “While such countries may seem wild to
us, these are no backwaters, no obscure wasteland. In
fact, the bridge between east and west is very the very
crossroads of civilization... It was here that civilization
was born, and where many believed Mankind had been
created--in the Garden of Eden.” (2017: xv) Writing about
the region, the people of Bactria and the Indus Valley,
Frankopan reminds: “It is the cauldron where language
groups competed, where Indo-European, Semitic and
Sino-Tibetan tongues wagged alongside those speaking
Altic, Turkic and Caucasian. This is where great empires
rose and fell. Where the after-effects of clashes between
cultures and rivals were felt thousands of miles away”
(2017: xvi; emphasis mine).

James J. Gibson’s notion of “affordances” (Searls,
2025) structures, perfectively, the organization of our
perceptions. In Speaking of Tongues, Coetzee, and
Dimépulos (2025) emphasize “negotiation” to ensure that
substance is not lost in translation®.

I was born, raised, and mainly educated in India.
My hometown, which was located near Aligarh, Agra,
and Mathura, uniquely microcosmized the confluence of
languages that constituted my communicative learning
and development. In a small-town languishing in feudal
decadence, | first spoke Biraj. My Anglo-Sanskrit School
taught me to read, write, and speak Hindi and English.
A basic understanding of Sanskrit was required to
graduate from High School. Since the triangular location
of my early education was heavily colored by Muslim
culture, | learned Urdu by default. In 1947, after India’s
partition, Urdu was nearly banished from the curricular

requirements. The proximity to Hathras, a nearby city,
nourished my romantic aesthetics, where | would go
to see Indian films, heavily scripted in Urdu. Before
migrating to the U.S. in March 1975, | lived in Lucknow,
the lingering monument of sophisticated Mughal culture.
Film theatres became my school to learn about the
beauty and reality of life. | am thus a product of Hindi,
English, and Urdu. Since Urdu was banished after 1947,
| could only understand and speak without any ability
to read and write. Yet, | remain an enthusiastic lover of
Urdu, its poetry, music, and culture.

This anecdotal-longitudinal journey to languages
signifies how our minds and hearts, as well as beliefs,
values, and philosophies of life shape our destiny.
Somanath Subramanian wrote about India’s ‘polyglot
identity’ in The New Yorker (November 2024). The life and
death of a language is analogous with the rise and fall of
a civilization. | was amazed how Subramanian ignored
Urdu’s exclusion in independent India. | wrote:

“l grew up speaking Biraj Bhasha. A language
common to the area in and around Mathura, my
grandfather’s home. Then learned Hindi, English and Urdu
during the long arduous journey that followed. | wish
that Subramanian’s detailed piece had spoken further
about the post-independence exclusion of Urdu, which
is the language of many Indian Muslims and the national
language of Pakistan. The Islamization of Urdu is just one
of the many sad consequences of India’s partition. In
1947, and an example of how languages don’t die; they
are suffocated.”*

Subramanian Observed: “In some Indian languages,
the word for “language” is bhasha-the vowels long and
warm, as in “car” or “tar.” It has a formal weight and a
refined spirit. It comes to us from the classical heights
of Sanskrit, and it evokes a language with a script and a
literature, with newspapers and codified grammar and
chauvinists and textbooks. But there is another word, boli.
It, too, refers to language, but its more accurate meaning
is “that which is spoken.” In its sense of the oral, it hints at
colloquialism, hybridity, and a demotic that belongs to the
streets. The insinuation is that a bhasha is grander and
more sophisticated than a boli. The language of language
infects how we think about language.”®

Nirad Chaudhari in his classic The Continent of Circe
wrote about the etymology of ‘Hindu’ and ‘Indian” which
are analogous with their Greek and Persian definitions.
“The definition originally meant ‘an inhabitant of the
region of the river Indus’ (in Sanskrit—Sindhu) but was

3It’s highly recommended that my audience comprehend the K.A. Appiah’s analysis (The New Rork Review, 2025, JUNE 26, 2025: 24-28) on the duality

of this discourse.

“Letter to the Editor, The New Yorker, December 16, 2024: 3 (excerpted).

°https://www.magzter.com/en/stories/culture/The-New-Yorker/HOLD-YOUR-TONGUE?srsltid=AfmBOoqUSt2FGjY3pgbgPAgW5kkxkZVbWcMRNm4teP

h8PvJzhKOsBmvV (Retrieved June 25, 2025).
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extended to the people of the whole continent” (1966:
28-29).

Can the world’s most popular democracy protect
its languages? Subramanian’s analysis has relevance in
today’s reality when unspoken language speaks louder,
unmasking prejudices and stereotypes. A south Indian
professor—married to a German lady—once asked me:
“Why does your sister live in Madars?” | retorted: “Why do
we live in the United States?” Chaudhuri called Anglicized
Hindus as ‘Brown Colonials.” My squeamishness was
inadvertently obvious.

Speaking of Three Horsemen of the Apocalypse—
individualism, nationalism, and democracy—Chaudhuri
made prescient observations about the decline of the
West (1999). The US-Israeli attack on Iran is more than
a class of civilizations. It is the specter of the ‘“fourth’
horseman, Death, which obliterates the three others. |
have assayed about this narcissistic nihilism in Return of
the Leviathan (2025).

The language of Philosophy is embedded in the
power of ‘word.” Knowledge and truth are concubines
of the quest for knowing the unknown. Words create
a ‘language’ that helps serve both philosophy and
knowledge. In his posthumously released book Truth and
Existence, Jean-Paul Sartre wrote: “An eternal truth is a
dead truth that has returned to the In-itself. A truth has
not become, it is becoming [devenante]. And at the end of
its becoming, it dies. That does not mean that it becomes
false. It becomes indeterminate... The foundation of Truth
is freedom. Thus, man can choose non-truth. This non-
truth is ignorance or lie” (1992: 12-13).

Michel Foucault defined the archeology of
knowledge in terms of discourses. He writes: “If | spoke
of discourse, it was not to show that the mechanisms or
processes if language (langue) were entirely preserved it;
but rather to reveal, in the density of verbal performances,
the diversity of possible levels of analysis; to show that
in addition to methods of linguistic structuration (or
interpretation), one could draw up a specific description
of statements, of their formation, and the regularities
proper to discourse” (1993: 200). ‘The being of language,’
Foucault manifests the experience of language which:

“..involved an immense reorganization of
culture, a reorganization of which the Classical age
was the first and perhaps the most important sate,
since it was responsible for the new arrangement in
which we are still caught—since it is Classical age that
separates us from a culture in which the significance
of signs did not exist, because it was reabsorbed
into the sovereignty of the Like; but in which their
enigmatic, monotonous, stubborn, and primitive
being shone in an endless dispersion” (1994: 43)

Foucauldian emphasis on ‘the being of language’
doubles down the symbiosis of language and culture
on the one hand and knowledge and discourse on the
other. Interpretations as well as translations sustain their
dynamic in search of lived experiences. An anecdotal
conversation will clarify how perceptual inclinations use a
‘words’ to manifest their biases:

“Where can | find tea begs?” | asked at the
checkout of a drug store. The Black lady, squeamishly
with a grimace questioned, “What”? We both
repeatedly exchange this twice. Finally, | spell ‘tea’—
like T, E, A-- to make her understand. At the end, |
asked her, “What was so difficult to understand my
question?” She responds: “l am American.”

The other encounter at Albertson shows the other
side of a similar Q & A. As | approached to check out, |
gently asked, “How are you, ma’am?” The Black lady asks:
“Are you a professor?” | said, “Yes;” “How do you know
that | am a professor?” The lady at the counter said: “You
speak and look like a professor.”

It may be contextually relevant to mention that the
above exchange took place in Baton Rouge, Louisiana,
where | lived and worked for about four decades. The
insinuations reflect how one sees the other. The next
instance unveils a rare encounter with raw innocence, still
uncorrupted by our civilization:

| was sitting on the edge of a YMCA swimming
pool in my neighborhood in Baton Rouge. A young
lady with her 4- or 5-year-old son was standing near
the steam room. As | noticed, the young kid came
towards me and said: “You look like my father”
| smiled and gave him a pat on the shoulder. | few
minutes later, they both exited. The little boy once
again came toward me and gave me a hug and left
with his mom.

| narrated this episode to my wife later. It is etched
on my subconsciousness as a conviction about the innate
humanity. A different encounter with two Afrikaners
whom | accidently ran into, presented diametrically
opposite impact on my psyche. One | met in Europe and
the other in Louisiana. The scope and limits of space do
not allow me to collaborate. Nonetheless, it is instructive
to refrain from any generalization based on race or origin.
I have found incredible friendliness in some people from
Pakistan and Bangladesh. | speak neither Punjabi, nor
Bangali.

Language is both a lake and river. In the first
episode | was in a ‘Lake’ asking for ‘tea;’ in the latter, |
was in a ‘river’ that streamed. The famed feminist author
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Margaret Atwood succinctly said: “War begins when
‘language’ (communication) breaks down.” We can see
the horrors of soulless genocide in Gaza and mindless
destruction of people and their cultures in Afghanistan,
Iraq, and Iran. The persisting violence and terror between
India and Pakistan-colonially balkanized—is a reminder
that weaponization of identities based on lies is prone
to disaster. A self-acclaimed socialist, Muslim candidate
of Indian origin just shook the political landscape of New
York’s mayoral race:

“But Mamdani had a perfect answer prepared.
In response to the moderator’s bad-faith question,
he said, “I believe Israel has the right to exist as a
state with equal rights.... | believe every state should
be a state of equal rights.” Rather than giving in to
the premise of the question, that any state has the
right to an ethnically particularist legal and political
character, he invoked the concept of universal
freedom and rights for all. This language resonates
well with Americans, especially younger and non-
white Americans, who see what Israeli rule over
Palestinians looks like and think of apartheid South
Africa or the Jim Crow South.” (The Nation, July-
August 2025; emphasis mine)®

The power of language cannot be overstated.
Frederic Nietzsche, Michel Foucault, and Naom Chomsky
have something in common to comprehend the dialectic
of language. Genealogy (origin), discourse (knowledge),
and human nature (which Foucault rejects). The “Will”
to power (Nietzsche), knowledge (Foucault) and reason,
respectively albeit incongruously, underscore language
that is crucial to understanding humans and socio-political
systems that toward a better society.

The modern civilization has acquired indelible
advancements which have uplifted billions of humans
on this planet. Yet, there is no evidence that the state
of humanity has achieved a higher level of fulfilment.
“Success is not progress,” Sartre famously said. ‘Power
over nature,” Sigmund Freud wrote,” is not the only
precondition of human happiness, just as it is not the only
goal of cultural endeavor” (1962; 35).

Chaudhuri’'s  ‘Three  Horsemen”
language as a predatory tool to perpetuate human
misery. As they say, to unrig bell is an impossible task.

use atavistic

Innate human morality and reason are still uncorrupted

by civilizational malaise requires humanization of science
to achieve a secular world culture which might ensure
survival with dignity.

Language is an innate human quality. Culture
learned experience shapes this capacity with or without
environmental influence. Chomsky, the father of modern
linguistics, established this theory. “Homo sapiens is
radically different from other species in numerous
ways, too obvious to review. Possession of language is
one crucial element, with many consequences. With
some justice, it has often in the past been considered
to be the core defining feature of modern humans, the
source of human creativity, cultural enrichment, and
complex social structure.”’

My approach to the subject transcends both
linguistics and grammar. | seek to explore the power and
dimensions—nuances, translations, maxims, aphorisms,
the ‘being,’ anecdotes—as communicative mechanism
that impact inter-and-intra-relationships in human society
troubled by the vagaries of a sick civilization.
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